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ection 1  E

ssentials of excellent nursing care

3 About this book

Adult Nursing at a Glance brings together up-to-date evidence 
and essential knowledge from various sources (see 
Acknowledgements), blended with a lifetime’s experience of 

nursing practice, research and teaching, in an easy-to-follow intro-
ductory or revision text for student nurses.

The essential components of excellent nursing are set out in 
Section 1, highlighting the skills that all students need to develop 
from the outset of their studies. Organisational and leadership 
skills, which are usually developed at a later stage in a student’s 
journey, draw the book to a close in Section 3. The central section 
focuses on the systems of the body, applying the essential compo-
nents of excellent nursing, set out in Section 1, to the care of people 
with the most common disorders of these systems.

Section 1: Essentials of excellent 
nursing care
This section provides summaries of essential elements of nursing. 
It is built on the premise that excellent care is not just about what 
we do but also how we do it. Fundamental to excellent nursing is 
the merging of technically competent care with the maintenance 
and/or enhancement of the patient’s (and their family’s and carer’s) 
dignity. Care that is technically competent but does not promote 
the patient’s dignity is inadequate: care that promotes dignity but is 
not technically competent is also inadequate.

In this section you will find chapters focusing on:
 • Safeguarding dignity
 • Skilled appropriate communication
 • Accurate assessment and monitoring
 • Tailored symptom control and management
 • Attentive risk assessment and management
 • Tailored health education and promotion
 • Thorough discharge planning
 • Evaluation of the outcomes of care and care processes
 • Research and service development.

These nine themes are central to excellent nursing.  They are 
detailed in this section and each is linked to a ‘symbolic character’.  
These characters are taken forward throughout Section 2 to draw 
attention to particular aspects of care that focus on, for example, 
health education and promotion or discharge planning related to 
the disorder covered. This approach is designed to appeal to those 
of you who are visual learners, as well as those who are non-visual 

learners, thereby making critical messages easy to remember.  The 
dignity character appears as a watermark on every single right hand 
page in Section 2 to emphasise the crucial position of dignity within 
all aspects of nursing care. 

Section 2: Nursing people with common 
disorders
This Section’s two-page summaries focus on common disorders. 
Illustrations of, for example, anatomy and physiology, pathology, or 
critical features of nursing care take up the left hand page: explana-
tory summarised text forms the right hand page.  The symbolic char-
acters introduced in Section 1 run throughout this section detailing 
the likely key elements of nursing for the disorders covered.  

Each system in this section starts with a chapter presenting an 
overview of the system; this is followed by one focusing on signs, 
symptoms, assessment and emergencies.  The subsequent chapters 
then outline only the most common disorders associated with that 
system. The book does not attempt to cover all the disorders that a 
nurse will encounter, but the principal conditions described will 
give a firm basis for you to consider how to manage other condi-
tions – the details of which can be consulted elsewhere.

You should use the checklists under ‘Essentials of best practice’ as 
prompts to explore further, using your experience and knowledge, 
what aspects of nursing care you might add for a person with each of 
the conditions concerned.

Section 3: Essential skills – leadership 
and organisational
Organisational aspects of care focus on:
 • Leadership
 • Management
 • Managing people and difficult situations
 • Research utilisation
 • Time management
 • Continuing professional development
 • Practice development.

Nursing is not simply about providing excellent, up-to-date indi-
vidualised care to people and their families and carers, but is also 
about creating the best environment within which to provide care. 
This section will enable you to understand how to help achieve that.

viii
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Nine central nursing themes are 
discussed in the book and these 

are represented by symbolic 
characters to highlight particular 

aspects of care.
FNC: Fundamental nursing care

C: Communication with  
healthcare team, patient & family

A&M: Accurate assessments & 
regular monitoring

SC&M: Symptom control & 
management

HE&P: Health education & 
promotion

RA&M: Risk assessment & 
management

DP: Discharge planning
E: Evaluation

R&SD: Research & service 
development

FNC
C SC&M RA&MA&M HE&P DP E R&SD

47Key facts
 • �e cardiovascular system comprises the heart and blood 

vessels.
 • Disorders of the cardiovascular system can result in acute or 

chronic conditions.
 • Disorders of this system are called cardiovascular disease 

(CVD).
 • �e main disorders of the heart are associated with blockage of 

the coronary arteries, heart muscle damage, altered electrical 
 activity, valve disease or infection.
 • �e main disorders of the blood vessels result from atheroma, 

dysfunctional venous valves and aneurysm.
 • Hypertension is an important contributor to several cardiovas-

cular disorders.
 • Over 80% of CVD deaths are in low- and middle-income 

 countries (WHO, 2013).

Common cardiovascular disorders
 • Hypertension
 • Coronary heart disease
 • Acute coronary syndromes (unstable angina and heart attack)
 • Chronic coronary syndromes
 • Heart failure
 • Valve diseases
 • Arrhythmias
 • Aneurysm
 • Peripheral vascular disease.

Each is covered in the following pages.

A and P
 • �e heart is a four-chambered organ situated between the lungs 

in the thoracic cavity.
 • �e heart is surrounded by the protective pericardium.
 • �e four chambers of the heart are the right and le� ventricles and 

the right and le� atria. �e atria are smaller than the ventricles.
 • �e chambers work as two pumps – the right ventricle and right 

atrium (right heart pump) and the le� ventricle and le� atrium 
(le� heart pump).
 • �e right pump receives deoxygenated blood from the body into 

the right atrium via the superior vena cava, the inferior vena cava 
and the coronary sinus. Blood �ows through the tricuspid valve 
into the right ventricle. �e right ventricle then pumps blood into 
the pulmonary circulatory system via the pulmonary arteries to 
the lungs.
 • �e le� pump receives oxygenated blood from the lungs into the 

le� atrium via four pulmonary veins. Blood �ows through the 
bicuspid valves to the le� ventricle and is then pumped via the 
aorta into the systemic circulatory system and the rest of the body.
 • �e right ventricle wall is thinner and less muscular than the le� 

ventricle. Pumping blood into the pulmonary circulatory system 
requires less e�ort than pumping to the systemic circulatory system.

 • �e atria and ventricles are divided by a wall/septum to ensure 
that deoxygenated and oxygenated blood does not mix.
 • �e heart comprises specialised heart muscle known as the 

myocardium.
 • �e activity of the myocardium is controlled by a series of nerve 

cells that make up the conduction system of the heart. �is con-
duction system ensures that the chambers contract and relax in the 
right sequence.
 • �e conduction system of the heart includes the sinoatrial node 

(SAN) (the pacemaker), the atrioventricular node (AVN) (controls 
delivery of the action potential to the ventricles) and Purkinje 
�bres which ensure the rapid transport of action potentials through 
the ventricle walls.
 • �e cardiac cycle refers to the heart’s mechanical activity.
 • Pressure changes during the cardiac cycle make the heart valves 

open and close so blood �ows through the heart. Blood moves 
from higher pressure to lower pressure.
 • Systole refers to the contraction of a heart chamber.
 • Diastole refers to the relaxation of a heart chamber.
 • Heart rate is controlled by hormones (adrenalin from the  adrenal 

medulla and thyroxine from the thyroid gland) and the autonomic 
nervous system (via the cardiovascular centre in the medulla 
oblongata).
 • Resting heart rate is in�uenced by �tness, age, gender and 

temperature.

Essentials of best practice
Nursing someone with any cardiovascular disorder requires you to 
be aware of all of the essentials of best practice. �ese will be 
expanded for each of the disorders listed above in the subsequent 
pages.
Assessment of the cardiovascular system involves monitoring:
 • Heart rate and pulse
 • Blood pressure
 • Skin colour and temperature
 • Urine output
 • Central venous pressure
 • Mental state
 • Respiratory function.

Patient information
There are several patient support groups and charities focusing on 

cardiovascular disorders. You can 
nd most of them on the Self 
Help UK website www.self-help.org.uk.

Some useful ones are:
The British Heart Foundation www.bhf.org.uk.
The Arrhythmia Alliance www.arrhythmiaalliance.org.uk.
Cardiomyopathy Association www.cardiomyopathy.org.
You will also 
nd very helpful patient-centred fact sheets at www.

patient.co.uk/.

The dignity character (FNC) 
appears as a watermark on every 

single right hand page in 
section 2 to emphasise the 

crucial position of dignity within 
all aspects of nursing care.

Patient information boxes list key 
resources that provide additional 

information.

The website icon indicates that 
you can find accompanying 

resources on the book’s 
companion website.

Patient information
Useful information can be obtained from:
BAPEN at www.bapen.org.uk (the most up-to-date information 

about MUST can be downloaded from this website).

For consistency between paper and electronic versions of this book we use the 
words ‘above’ or ‘below’ in the text to direct you to illustrations.
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