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Advance Praises

Having seen Mark present and read the book, I have picked
up some brilliant tips for maintaining a positive mental attitude
and approach to presenting with confidence. I highly recommend
going over the practical ideas in this book, as they give you some
quick wins to improve how you’ll present tomorrow.

Nikki Jacobi, Chief People Officer, Yell

I really enjoyed reading Mark’s book. It is packed full of tips,
coping strategies and easy to relate to stories, which would cer-
tainly better equip anyone with their own presentations. It’s as
relevant for the seasoned pro as it is for the newbie, and as appli-
cable when presenting to a cast of thousands or a more informal
gathering. Keep it with you and read over and over again!

Emma Fox, CEO, The Original Factory Shop

Speaking to an audience is something most people are faced
with at some point in life. Mark has taken a topic that can cause
anxiety in most of us and shown how with the right mindset and
preparation, it does not have to be something to fear; in fact, it
can be fun! Whether you are presenting to the company board
or planning a best man’s speech, this is a “must read” book full of
great anecdotes and tips.

Christopher Trippick, Head of Communications and External
Affairs, Aquila ATMS

BRILLIANT! Well researched. Well written. And most impor-
tantly, Mark’s book will help you deliver better presentations, and
feel more confident every time you do!

Andy Bounds, Award-winning communication expert and best-

selling author of “Top Dog’

Terrified at the thought of presenting, Mark provided me with the
confidence to feel in control of captivating my audience’s interest.
In this book he uses a myriad examples of practical tips and tactics
which will empower you to stand in front of any number of people,
deliver a compelling message and enjoy the process.

Jan Smith, Partner, Ensors



After Marks success as keynote speaker and facilitator at the
recent Driver Hire annual conference, I was pleased to have the
opportunity to read his new book. The book delivers exactly what
it promises — it demystifies the art of public speaking. Working
through a series of easy-to-read chapters, the reader can reflect
on Mark’s personal journey and some of their own experiences. In
the process they will reveal simple tips and techniques that should
help to make anyone a better public speaker.

Richard Owen-Hughes, Group Marketing Director, Driver
Hire Nationwide

I like a book that ‘bubbles’ along; being easy to read, interesting
and provides me with some real nuggets. This book certainly does
that. I consider myself an experienced speaker, so I definitely
recognise the good advice in the book. More importantly for me,
I can see that the points raised and explanations provided can
really help members of our team overcome any fear and improve
their presentation skills.

Peter Harrup, Tax Partner, BDO LLP

As someone who now earns his income from standing on his feet
and presenting workshops, courses and webinars to real estate
agents of varying experience within a multi-£Million company,
I read MarK’s book with great anticipation and was not disap-
pointed. Whether you are starting out on your speaking and pre-
senting journey, or already highly accomplished, there is much in
here for all, and the real-life practical tips will help take you from
good to GREAT!

John A Murray, MNAEA MCMI, Head of Property Marketing
Consultants Academy, Spicerhaart Group

The tools and techniques Mark shares in his book have been
instrumental in elevating my presentation skills. It’s required read-
ing for anybody looking to build confidence in public speaking and
take their skills to the next level.

Marcus Yarham, Group Finance Director, Vertas
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With special thanks to Mike Ward who not only took a chance
and gave me my first official speaking engagement, but also
helped massively with my confidence when he said some simple

yet powerful words as I came off stage:

“Mark, you are a really good speaker”
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Foreword

've had the pleasure of knowing and working with Mark
for a number of years, I'm delighted to contribute to the
Foreword on How Tv Present To Absolutely Anyone.

On many occasions in the past, I have invited Mark to speak
at events; more predominantly whilst he was one of the
‘Millionaire Mentors’ on the EBA with James Caan.

Unfailingly articulate and engaging as a speaker, Mark has
always managed to entertain and inform his audience; keep-
ing the room fully focussed on his message at any time.

On a personal level, I was once amazed when hed told me
of his past fear of public speaking. His delivery has always
been so relaxed and confident; drawing the audience in, I'd
never have believed he had endured years of fear in this area.
This is why this book is just so good; it’s a pocket-sized tes-
tament to MarKk’s journey - packed with information, advice
and Mark’s experiences which will assist the reader in their
own journey to perfect presentations. Its quite possibly the
only presenting book you will ever need.

Bev James
Best Selling Author of Do it! Or Ditch it and
CEO of The Coaching Academy.

xi






1
How to Deliver

Presentations
Without Fear,
That You and Your
Audience Will Love

and You’ll Enjoy
Doing

know this chapter title probably sounds like quite a big

claim right now, but this book is about a process and sys-
tem that I've developed over the last eight to ten years, where
I've managed to take myself from somebody whod never do
a talk or presentation anywhere, to someone who is now in
demand around the world as a speaker — and who always
gets great reviews and feedback from the audience and the
event organisers. But, more importantly, I never get nervous
these days and actually look forward to doing presentations

and talks!
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Now, I know many of you reading this wont necessarily
be aiming for a career in public speaking — or being a paid
speaker as such — you just want to add the skills of speaking
and presenting to what you already do.

There can be nothing better than being able to stand up in
front of a room of people and deliver a message. A message
that inspires or motivates people, or maybe a message that
gets people interested in what you or your organisation does.
A message you hope will get the audience to take some
action afterwards and perhaps even engage with you in a
transaction or on some other level.

Being able to do this can also make you the envy of your
peers and associates, because so many people in the world
would never do what you are about to be able to do.

The ability to confidently deliver a message to a group of
people is empowering. After all, great speeches in history
have moved millions of people and created a future very
different to how it would have been without those speeches.

As I write this, I am reminded of two speaking engagements
that I did recently on the exact same topic. One was on a
Monday and the other was the very next day on the Tuesday.

At the event on the Tuesday, when I was introduced the
audience applauded and looked excited for me to be there,
despite the fact that they had not met me before and they
didn't even know an external speaker was going to present
to them that day at their event.

It was a very different experience to the day before, the
Monday, when after being introduced I walked to the front
of the room in silence, no applause, just deadly silence!
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What is even more interesting about this is experience is
that the Monday group had heard me speak to them five
months before, they had loved my presentation so much
that they had to get me back again to share even more with
them . . . and yet there was no applause as I went up to the
front of the room.

Why was this?

After all, you could understand it if it had happened the
other way around. A crowd that had heard me before and
loved me had given me huge applause and the Tuesday group
whod never met me had just stayed quiet.

Interesting. Well, in fact the difference was, quite simply, how
I was introduced. Both introductions were very short but the
words used and the tonality used were very different. The intro-
ductions were very short presentations themselves with very
different outcomes, despite being about the same topic — me.

At the Monday event, when it came to my slot the person
introducing me simply said in a monotone voice: ‘Mark
spoke back in July and has come back today to share more
with us, so I will now hand over to Mark’.

At the Tuesday event, the person introducing me said in an
excited voice: ‘Really pleased Mark is here today to share
ideas on Transformational Leadership, please give a warm
welcome to Mark’.

So, a different tonality and a few different words ‘hand over
to Mark’ vs ‘a warm welcome to Mark’ — these four or five
words and how they were said made the difference between
80 people clapping and looking excited and 80 people sitting
in a deadly silence.
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A lot of presentations and talks that people deliver have
their whole 30 or 60 minutes delivered like that Monday
introduction. A much smaller percentage of presentations
are delivered with the words and tonality that move people
in unimaginable ways.

So this is why public speaking — and doing it correctly — is
so powerful and so important. Not to mention rewarding!

Now, when I say doing it correctly, I don't mean there are 101
tips coming up in this book on what to do and what not to
do when you are at the front of a room delivering a message.

What you have here is a process and way of developing
yourself and your content so that delivering content or a
message is easy and the audience are always engaged with
both you and your content.

Everywhere I go and deliver my own presentations, I hear
from so many people who want to develop this skill further
and get better at doing this. Both from the standpoint of
reducing their fear, if they’ve got fear, and of getting better
results from the presentations that they do.

In my experience, people want to deliver a presentation
that they are going to look forward to delivering and that
they know the audience is going to like, enjoy and get
value from.

I'have heard it said that when people are surveyed about their
biggest fears, the fear of public speaking ranks higher than
the fear of death. And I also heard somebody once say
that this means that at a funeral, most people would rather
be in the box going in the ground than standing at the top
reading the eulogy!
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Now, I'm sure it’s not that bad. I'm sure none of us would
actually wish that in reality — although it might feel like
that when the dreaded fear and feelings of impending doom
strike when it is not something you are comfortable doing.

So I have written this book for all those people who tell me
they want to be able to present with confidence, like I do, and
know the steps I take to be able to deliver great presentations.

When I ask what stage they’re at with public speaking, I realise
most of the time that they are far more advanced than I was
when I started out doing presentations. I'm not sure it is
possible for anyone to be more scared than I once was.

Because they are far more advanced than I was, I know that I can
easily help them to fast track what they’re doing and to get far
better than they currently are and far better results than they’re
currently getting. And that’s the reason I've decided to put down
everything I know, have done and continue to do, in this book.

This book is also for you even if you've never done a pres-
entation before.

There are also free videos to support this book, which
you can access at https://www.markrhodes.com/public-
speaking-videos

How Did | Start Out With Presentations
and Overcome My Own Fears?

I was desperate. I'd spent years fearing presentations and
done some pretty extreme things to avoid them, even to the
point where I once faked a car accident to make an excuse
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for not attending a meeting where I was due to give one.
More on that a little later.

I knew that something had to change, that I had to mas-
ter this. That I'd spent too many years running away from
presentations, making excuses, and it was something that

I needed to do.

I realised that I'd had success in other parts of my life — I had
even started, grown and sold a business successfully — and
yet I was still running away from doing presentations with
dread and fear.

And, you know, I then figured it out.

I figured out what I needed to do in order to reduce the fear
and in order to develop great content. So much so that today,
I just love it. I absolutely love public speaking. I don’t even
get nervous anymore.

'This has led to me speaking on many big stages around the
world. I've spoken in Hong Kong, Dubai, the USA, coun-

tries across Europe. So many places.

I've spoken for major well-known brands and received
amazing feedback and testimonials. Again, this is just to
show you how far I've come from the person who was too
scared to do a talk and didn’t know the first step in putting
a talk together.

I've had two books published by a major publisher and
out in the shops. I have also been featured in lots of press
and media — and all of this has come about because of my
speaking. My speaking has led to everything else.
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I know that you might not be looking to become a speaker
or write books, but I'm sharing this with you to show you
the extent of the changes I've made from somebody who
was totally fearful of doing presentations to someone who'’s
in demand as a speaker.

I'm sharing this with you as a way to get you to believe that
you too can get better at public speaking and presentations.

You can reduce that fear.

You can develop that content that you and your audience
will love.

Do not think for one minute that you're just not the sort of
person to do this, because no matter where you are with your
own public speaking skills or confidence levels, I'm sure, as
I said earlier, you are further on than I was when I started out.

So how did | do it? How bad was 1?
and how did | make that transformation?

Let’s start with how bad I was.

On leaving college I got my first job in a firm of account-
ants. I'd been there for about six months when the manager
said to me,

‘Mark, the supervisor is off today, you need to go to Head
Office and represent our office. And at the meeting, you're
going to be in a room of about 12 people, and you're going
to have to stand up for about a minute and read out from
this sheet of paper what we've been doing in our office.’
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And I thought,

“That’s it, I'm not doing that. Absolutely no way. I'm not
standing up and doing a talk, you can forget that.’

But then I realised pretty quickly that when your boss tells
you you've got to do something, you've probably got to do
it. And not only that, I was only 18. It was my first job after
leaving college, so I thought, ‘I better do this’.

So I set off to Head Office in my car on this dreadful day.
The closer I got to the venue, the hotter I got; the fear was
getting worse and worse the closer I got to the venue.

I got about 100 yards from that building, and I thought:
T can’t do this. There’s absolutely no way. I can't do this. I'm
not going’. Then I had a brilliant idea. I thought, ‘I know
what T’ll do, I'll tell them I've had an accident in the car
and I'll have to miss the meeting because I've got to wait
for the police!

So that’s what I did. We didn’t have mobile phones or cell-
phones in those days, so I went to the nearest phone box,
I phoned up the office and said: ‘T'm really sorry, somebody
has hit my car. I've got to wait for the police. I'm not going
to be able to make the meeting’.

They said, ‘Don’t worry Mark, the important thing is are
you safe? Are you okay?’ (I was feeling a bit guilty at this
point for lying to my employer and the fact that they were
worrying about my safety when there was absolutely nothing
wrong with me — other than the complete fear of doing that
one-minute talk of course!)



