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ABSTRACT 

This research work critically assessed the quality of urban road transportation system in Port 
Harcourt Metropolis. It does so by defining transportation as the means of conveying, conveyance 
or been conveyed from one place to another and it involves humans, animals and objects. It also 
addresses all necessary infrastructures that must be functional to make the transport system in the 
study area efficient. Excessive traffic demand is choking the study area even when car ownership 
is moderate due to poor city structure and narrow roads. Further increased traffic demand is 
expected in the study area by the year 2030. The study in achieving its goal employed the mixed 
method design and the case study method, whereby both qualitative and quantitative research 
components were used in the data analysis and the central point of the findings is that the quality 
of road transport service in the study area is declining despite the recent development in the 
transportation sector. Hence this study, advocated for more relevant and vital transportation 
infrastructures that will aid the efficiency of urban road transport services in Port Harcourt 
Metropolis and also the culture of maintenance should be inculcated to ensure its durability. The 
study concludes that quality of urban road transportation system in Port Harcourt Metropolis City 
will increase to a very high level and will in turn increase the economic state of the city if all 
relevant transport infrastructures and policies are put in place both by the state and federal 
government in Nigeria. 
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