Szintia Dezsi

Brand-Promise and Brand-Delivery.A Study
of Customer Experience Management at
Starbucks in Cluj-Napoca

G RN S



BEI GRIN MACHT SICH IHR
WISSEN BEZAHLT

- Wir veroffentlichen lhre Hausarbeit,
Bachelor- und Masterarbeit

- |hr eigenes eBook und Buch -
weltweit in allen wichtigen Shops

- Verdienen Sie an jedem Verkauf

Jetzt bel www.GRIN.com hochladen
und kostenlos publizieren

GIRINIS



Bibliographic information published by the German National Library:

The German National Library lists this publication in the National Bibliography;
detailed bibliographic data are available on the Internet at http://dnb.dnb.de .

This book is copyright material and must not be copied, reproduced, transferred,
distributed, leased, licensed or publicly performed or used in any way except as
specifically permitted in writing by the publishers, as allowed under the terms and
conditions under which it was purchased or as strictly permitted by applicable
copyright law. Any unauthorized distribution or use of this text may be a direct
infringement of the author's and publisher's rights and those responsible may be
liable in law accordingly.

Imprint:

Copyright © 2018 GRIN Verlag
ISBN: 9783668949126

This book at GRIN:
https://www.grin.com/document/461015



Szintia Dezsi

Brand-Promise and Brand-Delivery. A Study of Customer
Experience Management at Starbucks in Cluj-Napoca

GRIN Verlag



GRIN - Your knowledge has value

Since its foundation in 1998, GRIN has specialized in publishing academic texts by
students, college teachers and other academics as e-book and printed book. The
website www.grin.com is an ideal platform for presenting term papers, final papers,
scientific essays, dissertations and specialist books.

Visit us on the internet:

http://www.grin.com/
http://www.facebook.com/grincom

http://www.twitter.com/grin_com



BABES-BOLYAI UNIVERSITY
FACULTY OF ECONOMICS AND BUSINESS ADMINISTRATION

CLUJ NAPOCA

Master’s thesis

Student:

Szintia Dézsi

2018



