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ABSTRACT

The objective of this study is to show the role Human Resource Departments plays in
influencing employee performance and organizational change in small and medium size
enterprises and to create awareness on the importance and role of this department to small
enterprises who think this department is a waste of resources.

The sample size of this thesis will be on 10 small & medium size enterprises, 5 with
HRM and 5 without HRM. 3 to 10 workers will be interviewed per company. 10 administrators
will give their opinions on HRM.

Our data shall be collected with the use of questionnaires and shall be analyzed as
collected without any modification.

Note: companies shall be selected randomly from all sectors of business.
The thesis will thus bring out proposals, recommendations, limitation and delimitations of
the study.



ABREVIATION

HPWE - High Performance Work System
RBV - Resource Based View

AMO - Ability motivation and opportunity
ROI - Returns on Investment

EVA - Economic Value Analysis

ROA - Returns on Assets
PC - Psychological Contracts
NGO - Non Governmental Organizations
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