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ABSTRACT 

 

This dissertation aims to investigate the perceptions and attitude of young citizens 

towards the social impacts of tourism in Casablanca, Morocco. Tourism is known to 

have both positive and negative social impacts on any community and significant 

research has been done on how host communities perceive it. However, little 

research has been implemented on the perceptions of young people particularly. The 

first objective was to review secondary data regarding the topic. The reviewed 

literature presents different models and theories such as Doxey's Irritation Index, 

Butler's Cycle and the Social Exchange Theory. A primary fieldwork research was 

designed to meet the second objective of investigating the perceptions of the youth. 

The research was carried out through an e-survey and a total sample of 301 people in 

Morocco. The collected data were analysed and the results were compared with the 

findings from the literature review. Some of the findings were indeed surprising. 

Although most of the respondents think that tourism has a good impact on their city, 

opinions vary according to age, gender, income and ethnic background. Casablanca 

is yet to become a mature destination and measures need to be taken to avoid future 

irritation among locals. Most notably, hospitality managers should provide women 

with adequate working conditions and the Moroccan government should prioritise 

tourism as an economic activity but also as means for social cohesion and social 

sustainability. 

  



ii 
 

ACKNOWLEDGMENTS 

 

This dissertation would not have been possible without the help and support of 

several people. I would like to primarily thank my supervisor, Mr. Ioannis Evagelou, 

as he provided me with extraordinary support right from the start when I had a small 

idea and helped me develop it into a full dissertation. His continuous availability to 

guide my way throughout the research was essential in helping me manage my time 

and improve the quality of my work. Ευχαριστώ πολύ! 

I would also like to thank my parents and siblings in giving me the opportunity to 

pursue my education and providing me the right conditions to be able to study at 

ease. Their unconditional love and support cannot be stressed enough. Ez ji we hez 

dikim! راً على دعمكم وحبكم وعطائكم شك   

Throughout my studies at IMI, Ana de Macedo's wisdom and love were what kept 

me going on during both good and bad times. During my last two semesters, I was 

able to achieve more than what I expected thanks to her presence, advice and 

attention to detail. Amo-te muito! 

Finally, I cannot forget to mention colleagues, friends and relatives: Evar Hussayni 

for encouraging and inspiring me to choose the topic of my research; Mariam El 

Maslouhi for helping me with my primary research. Last but not least, my IMI 

colleagues who helped me academically and personally to complete this piece of 

work: Tinodaishe Mukarati, Sofia Branca, Maria El Lallous and Karim Barakat. 

  


