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On 28 December 2009, Directive 2006/123EC came into force. This service1 makes it easier 

for European services companies in all EU member states to take action. This finally leads for 

the authorised experts to freedom, to provide services and the right of establishment. 
 

As a result there are new possibilities for the experts of the craft of carrying out their work 

across borders. Using an empirical survey among the officially appointed and sworn experts of 

the craft, actually utilized market potential and future development could be identified. 
 

The findings show, that the experts of the craft have good prospects on the European market 

due to their high quality standard. The thesis shows that the experts of the German trades 
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appointment has not been able to assert itself. 
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approved certification authority after DIN EN ISO/IEC 17024 and reaches therefore an 

international recognition. 
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