Anonym

Dominican Republic -ApproachesTowards
a Sustainable Tourism Development

A Strategic Concept

G [RIINS



YOUR KNOWLEDGE HAS VALUE

- We will publish your bachelor’s and
master’'s thesis, essays and papers

- Your own eBook and book -
sold worldwide in all relevant shops

- Earn money with each sale

Upload your text at www.GRIN.com
and publish for free

GIRINIS



Bibliographic information published by the German National Library:

The German National Library lists this publication in the National Bibliography;
detailed bibliographic data are available on the Internet at http://dnb.dnb.de .

This book is copyright material and must not be copied, reproduced, transferred,
distributed, leased, licensed or publicly performed or used in any way except as
specifically permitted in writing by the publishers, as allowed under the terms and
conditions under which it was purchased or as strictly permitted by applicable
copyright law. Any unauthorized distribution or use of this text may be a direct
infringement of the author s and publisher s rights and those responsible may be
liable in law accordingly.

Imprint:

Copyright © 2001 GRIN Verlag
ISBN: 9783640352555

This book at GRIN:
https://www.grin.com/document/129112



Anonym

Dominican Republic - Approaches Towards a Sustainable
Tourism Development

A Strategic Concept

GRIN Verlag



GRIN - Your knowledge has value

Since its foundation in 1998, GRIN has specialized in publishing academic texts by
students, college teachers and other academics as e-book and printed book. The
website www.grin.com is an ideal platform for presenting term papers, final papers,
scientific essays, dissertations and specialist books.

Visit us on the internet:

http://www.grin.com/
http://www.facebook.com/grincom

http://www.twitter.com/grin_com



Fachhochschule Heilbronn
Hochschule fir Technik und Wirtschaft
University of Applied Sciences

DOMINICAN REPUBLIC:

Approaches towards a SUSTAINABLE TOURISM DEVELOPMENT-

A Strategic Concept

Freie wissenschaftliche Arbeit
zur Erlangung des Grades Diplom- Betriebswirtin
Fachbereich Wirtschaft 2: Tourismusbetriebswirtschaft

Heilbronn, im November 2001



TABLE OF CONTENTS

Abbreviations

Figures and Tables

1 Introduction = 00000 s s
1.1 Problems and Objectives
1.2 Scope and Limitations
1.3 Structure of the Work
1.4 Methodology and Information used
Part 1: Theoretical Background
2 Development and Structure of International Tourism ......ccccviivinirsira e
2.1 Tourism: A Definition
2.2 The Mass Tourism Phenomenon
2.2.1 The HiStoriCal CONEEXE .....vreeiiiieee ettt ettt eaeeaeaeans
2.2.2 The Mass Tourism Development in the '"NOrth’ .........cccvveveiiiiiiiiiiiiiaannns.
2.2.3 The Development of 'North- South’ Mass TOUFISM ........ccvuveinininiiiiaanane.
2.3 Development of International Tourism
2.4 Contemporary International Tourism Trends: Year 2000
2.4.1 World and Regional TouriSm Arrivals ........c.uueeuiresiiisiiiiiiiiiiieiiaieiaaeanans
2.4.2 TOUIISIN SPENAEIS ...ttt eaaanes
2.4.3 WOrld Mark@t SRAr€S ..........oueueeeee et eneas
2.5 Future International Tourism Trends
2.6 Epilogue: Global Tourism Industry in Crisis?
3 Precursors of Sustainable Tourism Development ......ccccveiimrerimrernmrernnrrnnrarans
3.1 Definition of Development and Theories
3.1.1 Economic GrOWER TREOIY ......cuvvuiiiiiiiiiiiiiiiiisiiisisis s eeneens
3.1.2 MOdEIrnNiZAtion TREOIY .....ee ettt aaaaaanenanes
G700 SC IR =7 5T=T T =T 0 o) VAR I o T=To o /0
3.1.4 Neoclassical Counter-ReVOIULION ...........cc.vueeiiiisiie e ieaeeeneans
3.1.5  Alternative DeVEIOPMENL.........cuuuiiiiiiiii e
3.2 Tourism and Development Perspectives
4 Impacts of Tourism Development .......ccciciciiiisrsrcrcrsrsri s s s
4.1 Economic Impacts
4.1.1 Foreign EXChange Earnings ..........c.uuuuuiiiiinsiiiiiiieaaeaiaianananannnns
4.1.2  Income and Employment EffeCtS.......c.cuveiuiiiiiiiiiiiiiiiiiiiiciiaiiiesaiaaiaens
4.1.3  Regional DeVEIOPMENT. .......c.uuuiieiiiiii i
4.2 Socio- cultural Impacts
4.2.1 DemonStration EffeCt. ...t e e eaaeaeaeaenenens
4.2.2 Cultural Clashes and Inequaliti€s ............cccuuuiiiiuiiiiiiiiiiiiiiiiiiiiiieiiaaaienns
4.2.3  ReSoUrce USE CONFIICES ...o.uuseesseseisssseee e e e s e eaenenenanaeaenenens
4.2.4 Transformation Of VAIUES .........c.eeueeii it aeaeaeans
4.3 Environmental Impact
4.3.1 Depletion of Natural RESOUICES ......u.ueisiieis sttt et e e ete it aiaaaeieaaaens
4.3.2 L) [V o PP
0000 TG S =/ 0} 2T (o= 1 0 L 2 o - Lol S S
4.3.4 Environmental AWareness RiSiNG..........c.ouvuiiiiiiiinisisiniiiiiiiiiiieienineens

4.4 Summary



5 Demand Driving Forces and the 'New Tourist” ....ciciciiermrarermmerrererarararamisssssissssssasasssasasasasasasasasasasanas 44

6 The Challenge: Sustainable Tourism Development ......cccciciiireirs i s s s s s s s s sasnnnns 46
6.1 Sustainability versus Sustainable Development: The Historical Context 46
6.2 Soft Tourism: Integral Part of Sustainable Tourism Development 49
6.3 Sustainable Tourism versus Sustainable Tourism Development 51
6.4 Principles and Objectives 52

6.4.1 Emphasizing Community-bDas@d TOUIISITI ... ...ess ettt ettt ettt ettt ettt e st e e s e aasaanssannssanes 54
6.4.2 Carrying-Ccapacity APPIOGCH ......iuiuiiiiii s 54
6.5 Strategic Planning and Sustainable Tourism Development 55
6.5.1 L0 =0 7ol (=3 O o o= o 56
6.5.2 SErategiC PIANNING PIrOCESS .....uiuieieste ettt et et et e e e e ettt et ataaae s e ae s e s e s aannnnsnnsnnnnnnnnnns 57
6.6 Competitive Strategies 61
6.6.1 COSE LEAARISNID . vvsiaisii i e 63
6.6.2 1 =T =T 1 - 1o Lo AP 64
6.6.3 oo 3 65
6.7 Limitations of Sustainable Tourism Development 65
6.7.1 Lack of GOVErnmMENt INEEIVENTION .. ..e.e ettt ettt et ettt e st e et s srs s ns s anassanensaes 66
6.7.2 ANti- COMPELIEIVE PraCliCES ... uereee ettt ettt et e ettt st e st ettt aa st st atat e s e aaetaaaanaannanesnnanenns 67
6.8 ‘Sustainable’ Mass Tourism versus Eco-Tourism 69

Part 2: The Case of The Dominican Republic

7 INtroduction e E R RN RN R R R R A RARARNRNRNRRRESEREEESEEEEESEEES 72

8 General Aspects of the Dominican RePUDbIiC...ciciciiiiiiriririsisiiirr s s s s s s s nnsnnnnnss 72
8.1 Location 72
8.2 Natural Resources and the Environment 73

8.2.1 Topography and HYArograpRy ...ttt ettt et e ettt et e et e et et s st e s st e aatanenaans 73
8.2.2 ol 1= Ta e B =10 o = 74
8.2.3 1 2= 1 =P 75
8.3 History 76
8.4 Demographic Overview 77
8.4.1 [T oTe [T Lo L= 1 Lo I G0 L o = PR 77
8.4.2 [l o]0 = 1 (e o P PPN 78
8.4.3 EAUCAtion @nd HEAIEN ....... .o et 79
8.5 Economic and Social Environment 81
8.5.1 Economic DevelopmeEnt Of tRE PASE .......ouee ettt ettt ettt e e 81
8.5.2 BasiC ECONOMUC INAICAEOIS ... .. ettt ettt ettt ettt et e e n e ranenennes 82
8.5.3  Economic Sectors and EMPIOYIMENT .........e.ue ettt ettt ettt ettt ettt ettt et e e taastansaanssanes 84
8.5.4 Economic Performance 2001 and OULIOOK ..........o.uemei i ettt eae e 87
8.6 Government and Politics 89
8.6.1 POIitical INFIUENCING PAIti€S. ........uee ettt sttt ettt ettt ettt ettt ettt et e et a et e as s anstasnananananens 91
8.6.2 Lo L= (e LI =1 L= 1 (o g 91
8.7 Tax System, Capital Repatriation and Investment Climate 92
8.8 Infrastructure 93
8.8.1 1=t o o 1 4 93
8.8.2 L =T Y0 2] o PP 94
8.8.3 Telecommunications @Nd INEEITIEE .........euie ettt ettt ettt ettt et et taa e statsanassanassanans 94
8.8.4 Transportation @nd ROGA NELWOIK ...ttt ettt ettt ettt et ettt ettt ettt et ea e teataseasaneans 95
8.9 Access to the Dominican Republic 96
8.9.1 ACCESS DY Al ittt ettt ar 96

8.9.2 Access by Water 98



9

10
11
12

13

14 Conclusion

Tourism Industry in the Dominican Republic

9.1
9.2
9.3
9.4

9.5
9.6

9.7

9.8

9.9

12.
12.
12.
12.
12.

Tourism Trends in the Caribbean Region
Historical Tourism Development

Recent Tourism Development

Supply Analysis
9.4.1 F Yoo =Tt o] 1=
9.4.2  Dominican Lodging Market ............ceueeeseseseseisiiesesesssnsssissssnnenenenenens
9.4.3  MariNG SUPPIY ...eririeiiiiie i s
9.4.4 New Tourism Development Projects .........ceveeeiesereresiiiessieiiieienenenenans
Main Competitors
Demand Analysis
9.6.1 Tourist Arrivals by Air until 2000............c.ccouiiinininininiiiiiiiiiiiiiiiienenenenes
9.6.2 Tourist Arrivals by Air in 2001 ........cuuuiiiiiiiisiie sttt tateteateseaaaaana,
9.6.3 Tourist Arrivals DY S€a .......c.ouvuviviiiiiiiiiiiiisisisisisr e
9.6.4 Tourist Market SEGIMENTES ... ..veeie sttt ettt eseasaaaaaanes
Impacts of Tourism in the Dominican Republic
9.7.1 ECOnomic IMPACES.......ccvviiiiiiiiiiiiiiii i
9.7.2 S0Ci0- CUIEUIal IMPACES.. vttt e s aa st araaaaaaaans
9.7.3  Environmental IMPactS.......ccocvuiiiiiiiiiiiiiiiiiiiiiiiisisisisisisasinaneeaene
Government Planning for Tourism
9.8.1 Structure and LEGiSIationsS..........vuuuriieieiisei ettt
9.8.2 Planning fOr EOUMISIM .. ..vvuriiii e eerenaans
Summary

Critical Evaluation of the Tourism Industry: SWOT- Analysis

Formulation of a Competitive Strategy

Plan Development-Recommendations and Actions

1 Integrate Tourism in National Strategy
2 Equity
3 High Quality Experience of Tourism Product

4 Improve Quality of Life of the Host Community
5 Improve Institutional and Legislative Framework

Limitations and Challenges

Appendices

Bibliography



Abbreviations:

AHK

ASONAHORES

CAST
CBD

CEBSE

CEDOPEX

CENANTILLAS
CPT

CEPAL
Codetel

CTO

DED

D.R.

ECPAT

e.g.

EMPACA

EP

ESTs

FAO

Fig.

GATT

Deutsch- (Dominikanische) AuBenhandelskammer

Asociacion Nacional de Hoteles y Restaurantes
(National Association of Hotels)

Caribbean Alliance for Sustainable Tourism
Convention on Biological Diversity

Center for the Conservation and Eco-Development
of Samana

Centro de Estadisticas de Comercio Exterior
(Statistical Center for Foreign Commerce)

Centro de Investigacién Econdmica de las Antillas

Tourist Promotion Council

Economic Commission for Latin America and the Caribbean
Compafiia Dominicana de Teléfonos

Caribbean Tourism Organization

German Development Service

Dominican Republic

European Coalition on Child Prostitution and Tourism

for example

Ecoturismo Mundial Y Proyectos Ambientales
(World Ecotourism & Environmental Projects Co.)

European Plan (Accommodation with no meals)
Environmentally-Sound Technologies

United Nations International Development

in Nutrition and Agriculture

Figure

General Agreement on Tariffs and Trade



GDP Gross Domestic Product

GTZ German Technical Cooperation

ICCL International Council of Cruise Lines

IIPT International Institute or PEACE Through Tourism

Km kilometers

m meters

OMT Organizacién Mundial del Turismo

OPI- RD The Office for the Promotion of Foreign Investment
in the D.R.

Pp. Pages

SECTUR Secretaria de Estado de Turismo
(Ministry of Tourism)

S.D. Santo Domingo

UNDP United Nations Development Programme

UNEP United Nations Environment Programme

UNCED United Nations Conference on Environment

and Development

UNCTAD United Nations Conference on Trade and Development
UsP Unique selling proposition

USA United States of America

USAID The United States Agency for International Development
USP Unique selling proposition

uss US Dollars

Vol. Volume

VAT Value Added Tax

WTTC World Travel and Tourism Council

WTO World Tourism Organization

WTO World Trade Organization



il

Figures and Tables:

PART 1:
Fig.
Fig.

Fig.

1:
2:

3:

Fig.4:

Fig.
Fig.
Fig.
Fig.
Fig.

S

Fig.10:

Fig.
Fig.

PART 2:

Fig.
Fig.
Fig.
Fig.
Fig.
Fig.
Fig.
Fig.
Fig.
Fig.

Fig.

11:
12:

13:
14:
15:

16:

17:
18:
19:
20:
21:
22:

23:

Development of Tourist Arrivals and Revenues 1950-2000
International Tourist Arrivals in Industrial- and Developing Countries
In Market Shares

Development of International Tourist Arrivals

In Regional Market Shares (1950-1999)

Regional Trends, % change 2000/99

Market share of World Total International Arrivals 2000

WTO Tourism 2020 Vision: International Tourist Arrivals Market Share (%)
Tourist Originating Countries in 2020

Value Chain: All- Inclusive Package Tour

Butler Tourism Destination Life Cycle Model

Steps in the Tourism Planning Process

SWOT Analysis

Porter, M.E. (1992). Competitive advantage: Generic Strategies

The Dominican Republic in the wider Caribbean

Country Map of the Dominican Republic

Domestic Travel Times in the Dominican Republic

Analysis and Synthesis of the Tourism Industry

Outbound Travel Growth Forecast: 1997- 2006

Touristical Zones in the Dominican Republic

Distribution of hotel rooms in different regions

International tourist arrivals 1975- 2000 (in 1000)

Dominican Republic and the Caribbean: Tourist Arrivals 1995- 2000
The six most important tourist-originating countries:

Stays in Santo Domingo compared with Beach Resorts Sojourns
Tourist Arrivals by Sea 1993-2000



Fig. 24:
Fig. 25:
Fig. 26:

Fig. 27:

Table 1:

Table 2:
Table 3:
Table 4:
Table 5:
Table 6:
Table 7:
Table 8:
Table 9:

Table 10:
Table 11:

Table 12:

Table 13:
Table 14:
Table 15:

Table 16:
Table 17:
Table 18:

Cruise passenger arrivals 2000

Share of Tourism GDP- TSA results

Participation of the sub-sector Hotels, Restaurants and Bars
In GDP (%): 1970-2000

Foreign exchange generators, selected by industry sectors: 1995-2000

Key Economic and Social Indicators

(Billions of US$ unless otherwise indicated)

Structure of the Economy (billions of US$ unless otherwise indicated)
Percentage of Employees Working in Economic Sectors (in 2000)
Number of Regular and Charter Flights in 1999-2000

Number of Seaport Arrivals in 1999-2000

Hotel Rooms Supply and Occupancy Rate

Hotel room development: Dominican Republic and the Caribbean
International Arrivals in the North

Change of Tourist Arrivals: 1980- 2000

Market Shares (in%)

Tourist Arrivals according to Nationality

Tourist Arrivals according to Country of Origin:

January-June 2000/2001

Hotel Occupancy Rate in different regions:

First semester 2000-2001

Income per tourist

Percentage of Employees working in the tourism sector

Relation Imports of goods& services and

Foreign Exchange Earnings from Tourism

Distribution of Investments in Hotel Resorts* by country of origin: 2000
Strengths and Weaknesses of the Dominican Tourist Product

Opportunities and Threats



vi



“"El costo de la vida sube otra vez
el peso que baja
ya ni se ve
y las habichuelas no se pueden comer
ni una libra de arroz ni una cuarta de café
a nadie le importa qué piensa usted
sera porque aqui no hablamos
inglés

ah ah es verdad
do you understand?
do you, do you?"

"The cost of living is going up again
the peso which is dropping
can’t be found
and you can’t eat beans anymore
or a pound of rice or a measure of coffee
no one cares what you think
could it be because we don’t speak
English?

Ah, that’s the truth
do you understand?
do you, do you?"

Juan Luis Guerra
"El costo de la vida”
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1 Introduction

1.1 Problems and Objectives

Often referred to as the ‘smokeless industry’, tourism has become one of the fastest growing,
most dynamic sectors of economic growth in the world. Between 1980 and 2000 the share of
international tourism in global economic activity rose globally by 4.6% a year on average and
is expected to continue to grow at the same rate per annum in the next decade. With an
estimated 698 million international arrivals in the year 2000, tourism has become the world's

largest trade.

Tourism is now a key sector or is likely to become so in many developing countries, which
show potential. However, over-reliance on tourism, especially mass tourism carries significant
risks to tourism-dependent economies. Especially, if tourism development is seen as a unique
alternative to a declining agricultural industry or other economic sectors in crisis. Critics point
out that tourism in developing countries can create foreign dependency, but as well the
creation of separate enclaves, the reinforcement of socio-economic and spatial inequalities,

rising cultural alienation and vulnerability to factors outside the control of the destination.

By the early 1990s, national tourism authorities had generally come to realize that the
economic benefits of tourism would not be achievable in the long run unless tourism was
properly planned and managed. Thus, in 1996 the tourism industry was the first sector to
have launched an industry-specific action plan based on Agenda 21, a comprehensive program
of action approved by 182 governments at the 1992 United Nations Conference on
Environment and Development (UNCED), the Rio Earth Summit. It provided a global blueprint
for achieving a sustainable development of tourism, identified as one of the key sectors of the
economy, which could offer a steady source of tourism income and eliminate poverty in the

long term.

However, the established policy objective of tourism - to stimulate economic development -
should be widened to include the condition that any such development must also embrace an
explicit concern for the social and environmental assets upon which its future prosperity
depends. Tourism’s role in economic development is important, but it cannot be considered in

a vacuum.
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Since the launch of the document by the three organizations WTTC (World Travel & Tourism
Council), WTO (World Tourism Organization) and the Earth Council, they have begun a series
of regional seminars to increase awareness of the conclusions, and to adapt the program for
local implementation. Furthermore, the WTTC has established the Green Globe program,
which offers advice and promotional support for tourism enterprises willing to commit
themselves to ‘improvements in environmental practices’. Other international industry bodies
have also taken action. For example, the IFTO (International Federation of Tour Operators)
has funded projects in Majorca and Rhodes, to identify specific targets for sustainable
tourism; and the International Hotels Environment Initiative has sought to make hotel
management more environmentally friendly by compiling a manual of good practice and
giving advice to its members, including major hotel chains. The United Nations (UN) and its
agencies have addressed the importance of tourism and sustainable development on various
occasions. More recently, the General Assembly declared the year 2002 as the International
Year of Eco-tourism, which should encourage eco-tourism practices and promotion in

developing countries within the framework for the development of sustainable tourism.

As a result, many developing countries have since espoused the principle of sustainability in
shaping their tourism policies. However, few of them have been able to convert this into
concrete action owing to the short-term economic interests to which, all too often, priority is

given, to the detriment of protecting social and environmental assets.

In summary, tourism presents a great opportunity, but there are a number of challenges to be
met if the potential for sustainable development and poverty elimination is to be realized. An
active policy implementation process for sustainable tourism development forges partnerships
and dialogues between different parties with different interests like private enterprises,

governmental institutions, international organizations, but as well local communities.

The purpose of this paper is to create and formulate clear, firm and equitable guidelines in a
tourism policy concept that is set in the context of sustainable development and aims further
to raise the competitive position of a destination. Theory will be demonstrated in practical

terms in the case of the Caribbean tourism destination, the Dominican Republic.
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1.2 Scope and Limitations

The proposed sustainable tourism concept should serve as a framework and orientation for
national and international stakeholders or investors who should in future contribute with their
actions to an ecologically balanced and socially acceptable tourism development in the
Dominican Republic. Due to the limited volume of this study, it only comprises the first
approaches and cannot be seen as a fully completed strategic concept. The results and
recommendations in the study will, rather, ‘provide a basis for enhancing the tourism planning
process’ in the country, where data and relevant information was available. The planning
process must include further studies that will be undertaken as well at local and community

levels.

Due to the specific characteristics of this Caribbean island, the outcomes presented do not

necessarily apply to other tourism destinations.

Furthermore, impacts mentioned in the theoretical part are limited to negative and positive

effects that are relevant to the specific case study.

Nonetheless, what underlies this work is a competitive strategy, which nowadays seems to be
the most effective one: the concept of sustainable tourism development is recommended as a

broad strategy for all destinations.

Detailed measures that could be taken by tour operators or agencies could not be considered
here, as this would have gone beyond the scope of the study. However, some remarks will be

made where they seem necessary for the understanding of the context.

Though the study had already reached an advanced stage, the impact of the New York attacks
and the subsequent tragic plane crash, and their effects specifically on the Dominican

Republic, have been considered as far as possible, where information could be assembled.
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1.3 Structure of the Work

The present paper is structured in two major parts, including (14) chapters. The first part

provides the basic theoretical background.

After an introductory section, the second chapter presents some information on the historical
and recent development of tourism, with a main focus on the mass tourism phenomenon, as

well as some future tourism trends.

In the third chapter the precursors of sustainable tourism development will be outlined. Some
relevant development theories that can be considered in the context of tourism in developing

countries will be summarized.

The main positive and negative impacts of tourism development will be outlined in the fourth

chapter.

The fifth chapter will quote the general trends that make a sustainable tourism development

indispensable in our common future.

Finally, a theoretical insight of the strategic concept of sustainable tourism development will
be provided in the sixth chapter. It also concludes the tourism planning elements for the
successful implementation of a tourism concept and a general overview of fundamental
competitive strategic decision-making options. Some limiting factors of sustainable tourism

development end this chapter.

The first part will be closed with a reflection or comparison between ‘(sustainable) mass

tourism’ and ‘(sustainable) eco tourism’ as forms of tourism development.

The second part will attempt a practical application of theory in the case of the Dominican

Republic.

After an introduction, the next chapter, of the second part presents some general aspects of

the Dominican Republic.
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The second chapter in part 2, starts with some tourism trends in the Caribbean and the
historical development of Dominican tourism, before analyzing the supply and demand side as
well as its main competitors. This includes also the role tourism plays for national authorities
and the identification of the general tourism market structure of the island. An evaluation of
the economic contribution or negative economic, social or environmental impact of tourism in
the Dominican Republic will as well be done in this chapter. This will comprise some
quantitative economic data, but also provides some qualitative socio-cultural and

environmental considerations.

A critical evaluation of the Dominican tourism industries’ strengths and weaknesses, in

consideration of future trends, will be part of the tenth chapter.

The results will be used in the eleventh chapter as terms of reference for the formulation of
the grand strategy; as well as for essential future recommendations and necessary actions

that will be given in the twelfth chapter.

The work will close with a critical assessment of limitations or challenges for sustainable

tourism development in the Dominican Republic and ends with a final conclusion.

1.4 Methodology and Information used

To accomplish these ends recent studies from the supporting consulting company, Horwath
Sotero Peralta& Asociados, were reviewed and research data collected. However, to guarantee
an overall objective evaluation, supplementary papers and statistics were gathered from a
broad range of national and international institutions (e.g. National Bank, Chambers of
Commerce, CPT, Kiskaya Alternativa, UNDP, USAID). Other sources like local universities,
private and public libraries as well as some newspapers and the Internet (e.g. websites of
CTO, CEPAL, OPI- RD and CAST) provided further information. Moreover, an important source

of information has been the library of the German NGO Tourism Watch in Bonn.

Besides secondary research, primary information was basically obtained through the series of
informal interviews with key government officials (e.g. Tourism Ministry and Ministry for
Women), private sector stakeholders (e.g. ASONAHORES, GTZ), agents of tour operators and
hotels as well as representatives of NGO’s (e.g. CEBSE, DED). All these interview partners

were asked to identify issues, recommend strategies or assess options for the future tourism
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development of the Dominican Republic. With this methodology it was intended to receive
input from various key stakeholders together. These activities not only helped to clarify
specific issues but had to a certain extent a brainstorming character. As a result of travel to
almost all important tourism areas, and of work experience in the tourism sector, the author
of this paper has been able to make a certain comparison with personal experience and

judgments. Thus, some of the results are descriptive or qualitative in nature.

The process of gathering information was often delayed due to the fact that sometimes two or
three meetings were necessary as the data required was either not available or not provided
in a timely or efficient fashion. It also appeared that tourism-related businesses were not able
or willing to supply the literature needed. This difficulty in collecting information was very time

consuming.

It is well-recognized that tourism plays an important role in the economy of the Dominican
Republic. However, there have been few comprehensive studies that measure the economic
impact of tourism and its linkages to other sectors in the economy. The latest detailed
secondary literature in this area tends to be incomplete or out of date. Thus, collecting and

analyzing up-to-date information has often involved considerable challenges.

Furthermore, it was hard to find latest tourism research literature; even public libraries or the
most popular private universities where ‘Tourism’ or the ‘Hospitality Industry’ are subjects of
study, could not provide two important European and especially English tourism research
journals, like the Annals of Tourism Research or Tourism Management. This might be a result
of the general strong North American influence, or the lack of a profound research culture in

the area of tourism in the Dominican Republic.



