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Introduction

Anger Management has become the most requested topic in the series
of workshops run by the School of Emotional Literacy. It is closely
followed by Behaviour Management, under which, of course, anger
management falls. So it is obvious that teachers, parents — and the
pupils who are experiencing these emotional hijacks — are all

struggling to find ways to cope.

The main focus of this manual is Emotional Literacy as that is the body

of information to which we turn for help.

To remind you, Emotional Literacy is the practice of:

- being aware
- understanding
- appropriately expressing

- handling emotional states in ourselves and other people

We are all born with an ability and potential in these areas, and this is
our Emotional Intelligence. What we do with this ability and how we
use it, is our Emotional Literacy. In other words, it is how we ‘read’ and
make sense of the emotional signals and information within ourselves,

and those sent from other people.

Emotional Literacy involves using both skills and attitudes.



