


T H E C O M M O N W E A L T H A N D I N T E R N A T I O N A L L I B R A R Y 

Joint Chairmen of the Honorary Editorial Advisory Board 

SIR ROBERT ROBINSON, O.M., F.R.S. LONDON 

DEAN ATHELSTAN SP1LHAUS, MINNESOTA 

S O C I A L W O R K D I V I S I O N 

General Editor: J E A N P. NURSTEN 

Communication in Social Work 



This page intentionally left blank



Communication in Social Work 

B Y 

PETER R. DAY 
Tutor, Department of Adult Education 

University of Nottingham 

P E R G A M O N PRESS 
O X F O R D •  N E W Y O R K •  T O R O N T O 

S Y D N E Y . B R A U N S C H W E I G 



Pergamon Press Ltd., Headington Hill Hall, Oxford 

Pergamon Press Inc., Maxwell House, Fairview Park, Elmsford, 
N e w York 10523 

Pergamon of Canada Ltd., 207 Queen's Quay West, Toronto 1 

Pergamon Press (Aust.) Pty. Ltd., 19a Boundary Street, 
Rushcutters Bay, N . S . W . 2 0 1 1 , Australia 

Vieweg & Sohn GmbH, Burgplatz 1 , Braunschweig 

Copyright © 1972 Peter R . Day 

All Rights Reserved. No part of this publication may be 
reproduced, stored in a retrieval system, or transmitted, in any 
form or by any means, electronic, mechanical, photocopying, 
recording or otherwise, without the prior permission of 

Pergamon Press Ltd. 
First edition 1972 

Library of Congress Cataloging in Publication Data 

Day, Peter Russell, 1933-
Communication in social work. 

(Commonwealth and international library. Social 
work division). 

Bibliography: p. 
1. Social service. 2. Communication—Social 

aspects. I. Title. 
HV41.D27 361 72-8466 
ISBN 0-08-017064-1 
ISBN 0-08-017065-X (pbk.) 

Printed in Great Britain by A. Brown & Sons, Limited, Hull. 

This book is sold subject to the condition 
that it shall not, by way of trade, be lent, 

resold, hired out, or otherwise disposed 
of without the publisher's consent, 
in any form of binding or cover 

other than that in which 
it is published 

ISBN 0 08 017064 1 (hard cover) 
ISBN 0 08 017065 X (flexicover) 



Contents 

Preface vii 

1. The Nature of Communication 1 

2. Communication Processes in Social W o r k 17 

3. Some Influences on Communication between Client and 
Social Worker 31 

4. Social Factors in Communication 43 

5. Communication and the Helping Process 59 

6. The Social Agency and the Social Worker 77 

7. The Community, the Social Agency and the Social 

Worker 91 

Notes 107 

Bibliography 111 

Index 117 

V 



This page intentionally left blank


