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A Word from the Author

Personal videoconferencing is a growing way to communicate over the tele-
phone alone. I first wanted to use personal videoconferencing to communicate
with my daughter and found it to be an incredible tool to help communicate
with her.Telephone calls that lasted minutes now lasted often over an hour. So
I got involved with testing video call solutions to find the best possible one,
and I have since tested over 40. I have tested many webcams, hardware solu-
tions, and software solutions—it is my hope that all my testing will help others
learn far faster what took me a couple of years to find out. I started
www.VideoCallTips.com to provide information so that others would not
have to go through as much work as I did, and now I have written this book
to help you understand the technology and make a good decision about
which solutions to use. As solutions change, I will update
www.VideoCallTips.com with feedback I receive so that you can have access
to all the latest information.

I hope that you enjoy the book. It’s my intention that it helps you under-
stand the world of personal videoconferencing and how you can use the latest
in video call technology over the Internet to communicate with your family,
friends, and coworkers.After reading this book, you should be ready to explore
the many options video calls have to offer, improving your communication
experience and making life a little more fun.

—Michael Gough
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